
HOW TO APPLY FOR THAILAND PASS « TEST & GO » step-by-step, 

with the TAT Paris



FOREWORD

This presentation aims at introducing you to the Thailand Pass system 
and accompanying you throughout the procedure. Following its advice
can give you a better chance of obtaining a Thailand Pass. However, this
is just a guideline. It can not be held responsible for the outcome of your
registration. There are many factors that can lead to your request being
denied: conflicting information, false documents, unreadable images, 
serious misspelling, etc. 

Nevertheless, we hope that this presentation can offer you some
clarification and help you understand better how the system works and 
what it requires. 

TAT Paris (for France, Benelux and North Africa)



BEFORE APPLYING

Main conditions:

- Fully vaccinated 14 days
before departure.

- Having booked 2 PCR tests 
in Thailand (every visitor
regardless of age). 

- Having booked SHA+ or 
SHA Extra+ hotel(s). (Please
contact the hotels directly, 
unless booking through an 
agency)

*It is wise to book your flight(s) and 
hotel(s) with flexible options.



PREPARATION

Required documents (in English):

1. Passport - at least with 6-month validity.

2. Tourist visa - if stay more than 30 days - Apply online at thaievisa.go.th.

3. Certificate(s) of vaccination - 2 doses or 1 infection + 1 dose, the latest dose 

being administered at least 14 days before departure.

4. Certificate of recovery - if earlier infected, recovery approved and signed by a doctor.

5. Travel insurance - minimum coverage 50,000 USD for the whole period of stay in Thailand.

6. Hotel’s confirmation letter(s) - from SHA Extra+ or AQ hotel(s), incl. airport transfer for  

day 1 and 2 PCR tests on day 1 and day 5.

*Hotels in Phuket and Phang Nga do not offer to arrange the PCR test. Visitors can book and 

pay for 2 PCR tests on Thailandpsas.com.

*Convert all documents into jpeg or png and make sure that they are perfectly clear and readable. 



TIME TO MAKE IT HAPPEN
GO TO TP.CONSULAR.GO.TH 

Click on ‘Non-Thai Nationals’. Click on ‘English Language’.



Read and click on ‘Select’ under the 
Test & Go scheme.

Read and click on ‘Confirm’.



- The first arrival port is where you will go 
through the immigration control.

- The flight number is that of the aircraft, in 
which you arrive at the first arrival port.

Read and click on ‘Confirm’.



Identify yourself here.

Describe your passport and download 
only the first page with picture

*If travelling with kid(s), this is where you

introduce the kid(s) to the system.



*If you have kid(s), please fill in. Otherwise, skip.
- Fill in the kid’s information.
- Download the kid’s passport.

- Those under 18 years old, and travelling with
parents, do not need to present a certificate of 
vaccination. But if they have been vaccinated, 
please fill in here. Otherwise, just skip.



Present the kid’s travel insurance and 
download the certificate of insurance.

Present the 1st dose of your vaccine (brand and 
date of injection). Then, download the full page 
of the certificate of vaccination (1st dose).



Click in front of ‘Add QR Code…’ and 
download the QR Code from the certificate
of vaccination (1st dose), Present the 2nd dose of your vaccine (brand 

and date of injection). Then, download the 
full page of the certificate of vaccination 
(2nd dose). Also, download the QR code 
from the certificate of vaccination (2nd dose)

*If the QR code from the 1st dose vaccine certificate does not work

(‘invalid’), it may be because this QR code expired. Download here the 

QR code from the 2nd dose vaccine certificate instead. *You can add the 3rd dose but it is not compulsory. 



In case that you were infected with Covid in 
the past, click in front of ‘Recover from Covid-
19…’ and fill the date of your treatment: from
…(date from the positive PCR test) to … (14 
days after that). Then, download your doctor’s
certificate of recovery attesting that you have 
entirely healed and are no longer contagious. 

If you healed from Covid, one dose of vaccine 
after infection suffice. Give the name of the 
vaccine and the date of injection, download the 
whole page of the certificate, and the QR code 
from the same document.



Fill the information about your SHA 
Extra+/AQ hotel for the 1st night here.

- The booking ID is from the hotel’s confirmation letter.
- If the 2 PCR tests are included in the hotel’s letter, you

do not have to advise the RT-PCR Receipt Number.
- If you booked the 2 PCR tests by yourself on 

Thailandpsas, fill the number of the receipt here.
- Then, download the whole page of your hotel’s

confirmation letter.



Give the information about your SHA Extra+/AQ 
hotel for your Day 5.
1. If it is the same hotel as your Day 1, click in 

front of ‘Same booking as Day 1’.
2. If it is another hotel, click in front of 

‘Different booking from Day 1’.
3. If you stay in Thailand for less than 5 days, 

click in front of ‘Stay in Thailand shorter than
5 days’

- If it is a different hotel, repeat the operation.
- If you stay less than 5 days in Thailand, present
your flight ticket that shows the departure date. 



Your permanent home address, mobile 
number, and your contact person in case 
of emergency.

Put the reference number of your travel
insurance, and download the whole page 
of the document.



If you have always stayed in your own country in 
the last 14 days, just skip this part. Otherwise, 
add more. 

- Here, if you booked the 2 PCR tests by 
yourself on Thailandpsas, you can download 
the receipt (incl. appointments) here.

- If your 2 PCR tests are included in the hotel’s
letters, you can download the document(s) 
here again. 

- If you have a separate proof of airport
transfer, you can download it here as well.

- Any other documents that can help clarify
your situation, itinerary, etc. (optional)

*Here, PDF might be more suitable. Check well. 

*When all is done, click on ‘Submit’



If you did it correctly, this ‘success’ sign will
appear. 
- Note the access code (6 numbers).
- Click on ‘OK’ to finish.
- Wait up to 7 days for your Thailand Pass. In order to check the status of your

application, go to tp.consular.go.th and click 
on ‘English’.



Enter your access code, your passport
number and your email address. Then, 
click on ‘Check Profile’.

If you see this sign ‘Reviewing’, it means
that your application is under study. 
Please wait. 

*Reminder:

- You will need a negative PCR test 72 hours before your departure flight. 

- Print all of the documents (incl. your Thailand Pass) and carry them with you during your trip.

- Download the ‘Morchana’ Application on to your mobile phone before departure. 



IF YOU ENCOUNTER PROBLEMS, TRY TO CONTACT THE SUPPORT TEAM



TIPS

- After registration in the Thailand Pass system, contact your hotel(s) and remind
it(them) to (re-)validate your reservation(s) in the internal API system. 

- The readability of the documents is of utmost importance. Avoid using screen 
capture, and if possible, scan the documents in PDF and covert them to JPEG.

- For more questions or problems, you can contact the Tourism Authority of Thailand 
(Paris Office) at +33153534700 (09.30-17.30 from Monday to Friday)

or https://www.facebook.com/amazingthailandnl

or https://www.facebook.com/TourismThailandBeLux

or https://www.facebook.com/mathailande

https://www.facebook.com/amazingthailandnl
https://www.facebook.com/TourismThailandBeLux
https://www.facebook.com/mathailande


SEE YOU SOON IN THAILAND


